
 

 
Financial Assistance Options 

(as of Sept. 7, 2023) 

• Statewide 
o Please reference Area Median Income Limits and Property Levels at end on p. 3 
o Low Income Home Energy Assistance Program (LIHEAP) 

 To apply on O‘ahu (Honolulu Community Action Program – HCAP) 
• Central District Office – (808) 488-6834 
• Kalihi-Palama District Office – (808) 847-0804 
• Le‘ahi District Office – (808) 732-7755 
• Leeward District Office – (808) 696-4261 
• Windward District Office – (808) 239-5754 

 To apply in Maui County (Maui Economic Opportunity – MEO) 
• MEO Maui Office – (808) 249-2970 
• Hana Office – (808) 248-8282 
• Moloka‘i Office – (808) 553-3216 
• Lānaʻi Office – (808) 565-6665 

 To apply on Hawai’i Island (Hawai‘i County Economic Opportunity Council – 
HCEOC) 

• Hilo Community Services Office – (808) 731-7009 option 1 
 Energy Crisis Intervention (open and accepting applications year-round) 

• Assists households in crisis who will be disconnected 
• Maximum $1,000 in assistance per household 

 Energy Credit (open and accepting applications June 1 – 30, 2023) 
• Assists households not in crisis, but who need assistance 
• Payment amounts vary 

o Council for Native Hawaiian Advancement Rent Relief Program 
 To apply, call (808) 596-8155 
 Currently open and accepting applications (for DHHL waitlist applicants OR an 

undivided interest lessee in the State of Hawai’i with imminent risk of 
homelessness or housing instability only) 

 Household income at or below 80% Area Median Income 
 Rent (maximum of 12 months); back rent from March 13, 2020 to current; 

utilities; and/or back payment on utilities from March 13, 2020  
o Council for Native Hawaiian Advancement (CNHA) Mortgage Relief Program 

 To apply, call (808) 596-8155 
 Currently open and accepting applications (for DHHL Lessees and homeowners 

on homestead land with imminent risk of homelessness or housing instability 
only) 

 Household income at or below 80% Area Median Income 
o Catholic Charities Hawaii (CCH) State Homeless Emergency Grants Program 

 To apply, call (808) 521-4357 
 Open and accepting applications from July 17, 2023 – June 30, 2024 

https://humanservices.hawaii.gov/bessd/liheap/
https://www.hawaiiancouncil.org/dhhl-rent-relief-program/
https://www.hawaiiancouncil.org/dhhl-mortgage-relief-program/
https://www.catholiccharitieshawaii.org/housing-assistance/


 

 For households at-risk of homelessness or homeless transitioning to housing 
 Household income at or below 50% Area Median Income 

• O‘ahu 
o Catholic Charities Hawaii (CCH) Housing Placement Program 

 To apply, call (808) 521-4357 
 Open and accepting applications from July 17, 2023 – June 30, 2024 
 Families with minors at risk of homelessness or homeless transitioning to 

housing 
 Household income at or below 250% Federal Poverty Level 

o Catholic Charities Hawaii (CCH) Supportive Services for Veterans 
 To apply, call (808) 521-4357, option 3 
 Open and accepting applications 
 Low-income veterans at risk of homelessness only 
 Maximum of 10 months assistance in 2-year period, no more than 6 months 

assistance in any 12-month period 
 For extremely low-income veterans with household income at or below 30% 

AMI, maximum of 12-months assistance in a 2-year period, 9 months assistance 
in any 12-month period 

o Helping Hands Hawaii (HHH) Emergency Assistance 
 To apply, call (808) 536-7234 
 Currently open and accepting applications (for Hawaiian Homes/DHHL list only) 
 Payment amounts vary 

o Salvation Army Assistance 
 To apply, call (808) 841-5565 or email hicac@usw.salvationarmy.org 
 Open and accepting applications until December 2023 
 Kupuna ages 70-years-old and older 
 Maximum $500 per household in rent, mortgage, or utility assistance 
 Household income at or below 50% Area Median Income 

• Hawai‘i Island 
o Hope Services Rapid Re-Housing 

 To apply, call (808) 935-3050 
 Currently open and accepting applications 

 

 

 

 

 

 

 

 

https://www.catholiccharitieshawaii.org/housing-assistance/
https://www.catholiccharitieshawaii.org/housing-solutions-for-veterans/
https://helpinghandshawaii.org/programs/emergency-assistance-program/
https://hawaii.salvationarmy.org/hawaii_2/fso
mailto:hicac@usw.salvationarmy.org
https://hopeserviceshawaii.org/services/housing/
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