
 

 
Maui Financial Assistance Options 

(as of Sept. 8, 2023) 

• Utility Assistance 
o Please reference Area Median Income Limits and Property Levels on p. 4 
o Low Income Home Energy Assistance Program (LIHEAP) 

 To apply in Maui County (Maui Economic Opportunity – MEO) 
• MEO Maui Office – (808) 249-2970 
• Hana Office – (808) 248-8282 
• Moloka‘i Office – (808) 553-3216 
• Lāna‘i Office – (808) 565-6665 

 Energy Crisis Intervention (open and accepting applications year-round) 
• Assists households in crisis who will be disconnected 
• Maximum $1,000 in assistance per household 

 Energy Credit (open and accepting applications June 1 – 30, 2023) 
• Assists households not in crisis, but who need assistance 
• Payment amounts vary 

o Council for Native Hawaiian Advancement Rent Relief Program 
 To apply, call (808) 596-8155 
 Currently open and accepting applications (for DHHL waitlist applicants OR an 

undivided interest lessee in the State of Hawai’i with imminent risk of 
homelessness or housing instability only) 

 Household income at or below 80% Area Median Income 
 Rent (maximum of 12 months); back rent from March 13, 2020 to current; 

utilities; and/or back payment on utilities from March 13, 2020  
o Council for Native Hawaiian Advancement (CNHA) Mortgage Relief Program 

 To apply, call (808) 596-8155 
 Currently open and accepting applications (for DHHL Lessees and homeowners 

on homestead land with imminent risk of homelessness or housing instability 
only) 

 Household income at or below 80% Area Median Income 
o Catholic Charities Hawaii (CCH) State Homeless Emergency Grants Program 

 To apply, call (808) 521-4357 
 Open and accepting applications from July 17, 2023 – June 30, 2024 
 For households at-risk of homelessness or homeless transitioning to housing 
 Household income at or below 50% Area Median Income 

• Emergency Relief 
o American Red Cross Financial Assistance 

 For help, call 1-800-733-2767 
 Financial assistance for survivors of Maui wildfires whose primary residences 

were destroyed or sustained eligible structural damage 
 Applications available from August 28, 2023 to September 18, 2023 

o Council for Native Hawaiian Advancement’s Kako‘o Maui Fund 

https://humanservices.hawaii.gov/bessd/liheap/
https://www.hawaiiancouncil.org/dhhl-rent-relief-program/
https://www.hawaiiancouncil.org/dhhl-mortgage-relief-program/
https://www.catholiccharitieshawaii.org/housing-assistance/
https://www.redcross.org/about-us/our-work/disaster-relief/wildfire-relief/hawaii-wildfires/hawaii-wildfires-assistance.html
http://www.peoplesfundofmaui.org/


 

 For help, call (808) 596-8155 or email info@hawaiiancouncil.org 
 Funds will support shelter, food, financial assistance, and more 

o Disaster Unemployment Assistance (DUA) Benefits 
 For help, call 833-901-2272 
 Family Assistance Center 

• Hyatt Regency Maui – Monarchy Ballroom 
• 200 Nohea Kai Drive 
• Lahaina, HI 96761 

 Maui Claims Office 
• 54 S. High Street, Room 201 
• Wailuku, HI 96793 

 American Job Center Hawai‘i – Maui 
• 110 Ala‘ihi Street, #209 
• Kahului, HI 96732 

 For workers, business owners, and self-employed individuals who lived or 
worked in the affected area at the time of the disaster and became unemployed 
or had their work hours interrupted 

 Applications due on September 25, 2023 
 Benefits occur from August 13,2023 until February 10, 2024 

o FEMA Critical Needs Assistance 
 For help, call 800-621-3362 
 One-time payment $700 per household 
 For Critical Needs Assistance eligibility: 

• Provide verification of identity 
• Complete FEMA application 
• Note critical needs and request financial assistance in application 
• Have a pre-disaster primary residence located in area designated for 

Critical Needs Assistance 
o FEMA Individuals and Households Program (IHP) 

 For help, call 800-621-3362 
 Provides financial and direct services to eligible individuals and households 

affected by a disaster, who have uninsured or under-insured necessary 
expenses and serious needs 

 IHP Assistance may include: 
• Funds for temporary housing 
• Temporary housing unit 
• Funds to support repair or replacement of owner-occupied homes 
• Funds for hazard mitigation assistance 
• Funds for other uninsured or under-insured disaster-caused expenses 

and serious needs 
o Hawai‘i Fire Relief Housing Program 

 For help, call (808) 587-0469 or email hhfdcfirereliefhousing@hawaii.gov 
 Governor Josh Green and Hawai‘i Housing Finance and Development 

Corporation (HHFDC) connect Maui residents in need of housing due to the 

mailto:info@hawaiiancouncil.org
https://labor.hawaii.gov/blog/mauiwildfires/
https://www.disasterassistance.gov/
https://www.fema.gov/assistance/individual/program
https://dbedt.hawaii.gov/hhfdc/hawaii-fire-relief-housing-program/


 

Maui fires with Hawai‘i homeowners who have temporarily available rooms, 
units, or houses 

o People’s Fund of Maui 
 For help, call (808) 427-7777 
 Funds available for every adult resident 18-years-old or older living in impacted 

areas and displaced by Maui wildfires 
 $1,200 per month per resident 

o State of Hawai‘i Department of Human Services Disaster Supplemental Nutrition 
Assistance Program (D-SNAP) 
 For help, call 1-855-643-1643 or (808) 984-8300 
 Maui SNAP Processing Center 

• Maui Public Assistance 
• 54 High Street, #125 
• Wailuku, HI 96793 

 Disaster Supplemental Nutrition Assistance Program (D-SNAP) can help pay for 
food for qualified individuals affected by disaster 

o State of Hawai‘i Department of Human Services Temporary Assistance for Needy 
Families (TANF) and Temporary Assistance for Other Needy Families (TAONF) 
 For help, call 1-855-643-1643 or email mauipc@dhs.hawaii.gov 
 Maui Processing Center 

• 54 High Street, #125 
• Wailuku, HI 96793 

 Lunalilo Building 
• 35 Lunalilo Street, Suite 300 
• Wailuku, HI 96783 

 Temporary Assistance for Needy Families is a Federal and State-funded program 
that provides direct cash assistance payments to families, refers recipients to 
DHS’s First-to-Work program, and teaches necessary family skills 

 

 

 

 

 

 

 

 

 

 

http://www.peoplesfundofmaui.org/
https://humanservices.hawaii.gov/
https://humanservices.hawaii.gov/
https://humanservices.hawaii.gov/bessd/tanf/
https://humanservices.hawaii.gov/bessd/tanf/
mailto:mauipc@dhs.hawaii.gov


 

Area Median Income Limits 

 

Federal Poverty Levels 

 

 


